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Understanding a Legal Consultation: What You Need to 

Know 

Legal matters can be complex and daunting, especially for individuals who may be encountering 

them for the first time. Whether you're facing a dispute, planning your estate, starting a business, 

or dealing with any other legal issue, one of the first steps in addressing your situation is 

scheduling a legal consultation with an attorney. This analysis will provide you with a clear 

understanding of what a legal consultation entails, including its average length, limitations, and 

what to expect when you eventually sign a retainer agreement. Additionally, we will cover both 

your rights as a client and the rights of your attorney. 

1. What is a Legal Consultation? 

A legal consultation is an initial meeting between a potential client and an attorney. The primary 

purpose of this meeting is to discuss your legal issue, determine whether the attorney is the right 

fit for your case, and explore your options for moving forward. The consultation is a critical first 

step in the attorney-client relationship, allowing both parties to assess the situation and make 

informed decisions about how to proceed. 

During a legal consultation, you will have the opportunity to explain your legal issue, ask 

questions, and receive preliminary advice from the attorney. The attorney will listen to your 

concerns, review any relevant documents, and provide an initial assessment of your case. This 

assessment may include the potential strengths and weaknesses of your case, possible outcomes, 

and recommendations for next steps. 

2. Average Length of a Legal Consultation 

The length of a legal consultation can vary depending on the complexity of your case and the 

attorney's approach. However, most legal consultations typically last between 15 minutes to a 

half-hour. 

• Simple cases: For straightforward matters, such as drafting a will or reviewing a 

contract, the consultation might be on the shorter side, often lasting around 15 minutes. 

During this time, the attorney can quickly assess the situation, provide general advice, 

and outline the necessary steps to proceed. 

• Complex cases: For more complicated legal issues, such as family law disputes, criminal 

defense, or business litigation, the consultation may take longer—sometimes up to a half-

hour or more. In these cases, the attorney may need more time to understand the 

intricacies of your situation, review documents, and discuss various legal strategies. 
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It’s important to note that while the consultation provides valuable insight, it is not an exhaustive 

review of your case. The attorney may not be able to give you a definitive answer or a complete 

legal strategy during the initial meeting, especially if your case involves multiple layers of 

complexity. 

3. Limitations of the Legal Consultation 

While a legal consultation is an essential first step in seeking legal representation, it is important 

to understand its limitations. Here are some key points to consider: 

• Preliminary advice: The advice given during a consultation is typically preliminary and 

based on the information you provide during the meeting. The attorney may not have all 

the facts needed to give comprehensive legal advice at this stage. Additional research or 

document review may be required before the attorney can offer a more thorough analysis. 

• No attorney-client relationship: Attending a consultation does not automatically 

establish an attorney-client relationship. This relationship is only formed once both you 

and the attorney agree to proceed with representation and a retainer agreement is signed. 

Until then, the attorney is not obligated to act on your behalf. 

• Limited confidentiality: While the attorney is generally required to keep the details of 

your consultation confidential, full attorney-client privilege is typically established once 

the retainer agreement is signed. Until that point, you should be cautious about sharing 

sensitive information, especially if you have not yet decided to retain the attorney. 

• No guaranteed outcomes: The consultation is an opportunity to discuss potential 

outcomes, but it’s important to understand that nothing is guaranteed at this stage. Legal 

cases are often unpredictable, and while the attorney can provide an informed opinion, 

the final result may differ. 

4. What to Expect When You Sign a Retainer Agreement 

If you decide to move forward with the attorney after the consultation, the next step is to sign a 

retainer agreement. This agreement formalizes the attorney-client relationship and outlines the 

terms of the attorney's representation. Here’s what you can expect: 

a. The Retainer Agreement 

A retainer agreement is a written contract between you and the attorney that sets out the scope of 

the legal services to be provided, the fee structure, and other important terms. It is a critical 

document that ensures both parties are clear on the expectations and responsibilities. 
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• Scope of services: The agreement will detail the specific legal services the attorney will 

provide. This could include representing you in court, drafting legal documents, 

negotiating on your behalf, or providing ongoing legal advice. 

• Fee structure: The agreement will outline how the attorney will be compensated for 

their services. This may include an hourly rate, a flat fee, or a contingency fee (where the 

attorney is paid a percentage of the settlement or award if you win your case). The 

agreement will also specify how expenses, such as court fees or expert witness fees, will 

be handled. 

• Retainer fee: In many cases, the attorney may require an upfront retainer fee, which is a 

deposit against which future legal fees and expenses will be billed. The retainer fee is 

typically placed in a special trust account, and the attorney will draw from it as they work 

on your case. Any unused portion of the retainer may be refunded to you at the end of the 

representation. 

b. Your Rights as a Client 

As a client, you have several important rights that are protected by law and professional ethical 

standards. Understanding these rights can help ensure that you have a positive and productive 

relationship with your attorney: 

• Right to informed consent: You have the right to receive clear and comprehensive 

information about your legal options, the potential risks and benefits of each option, and 

the likely outcomes of your case. This allows you to make informed decisions about how 

to proceed. 

• Right to confidentiality: Once you establish an attorney-client relationship, you are 

entitled to full confidentiality. This means that your attorney cannot disclose any 

information about your case without your consent, except in specific circumstances 

required by law (such as preventing a crime). 

• Right to competent representation: You have the right to expect that your attorney will 

provide competent and diligent representation. This means that the attorney must use 

their legal knowledge, skill, and experience to represent your interests effectively. 

• Right to communication: You have the right to regular and open communication with 

your attorney. This includes receiving updates on your case, having your questions 

answered in a timely manner, and being informed of any significant developments. 

• Right to terminate representation: You have the right to terminate the attorney-client 

relationship at any time, with or without cause. If you choose to do so, you may be 

entitled to a refund of any unearned fees, depending on the terms of the retainer 

agreement. 
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c. The Attorney’s Rights 

Just as you have rights as a client, your attorney also has certain rights that are protected by law 

and ethical standards: 

• Right to fair compensation: Your attorney has the right to be fairly compensated for the 

work they perform on your behalf. This includes payment of legal fees and 

reimbursement for expenses incurred in the course of your case. The terms of 

compensation are outlined in the retainer agreement, and you are expected to adhere to 

them. 

• Right to terminate representation: An attorney has the right to terminate the attorney-

client relationship under certain circumstances, such as if you fail to pay fees, if you 

insist on pursuing unethical or illegal actions, or if the attorney-client relationship breaks 

down to the point where effective representation is no longer possible. However, the 

attorney must provide reasonable notice and, if necessary, obtain the court’s permission 

before withdrawing from your case. 

• Right to exercise professional judgment: Your attorney has the right to exercise their 

professional judgment in representing your interests. While they must follow your lawful 

instructions, they are not required to take actions that they believe are unethical, illegal, 

or detrimental to your case. 

• Right to confidentiality: Attorneys are bound by strict confidentiality rules, but they 

also have the right to expect that you will not disclose privileged information without 

their consent. Maintaining confidentiality on both sides is essential for a successful 

attorney-client relationship. 

5. What to Expect After Signing the Retainer Agreement 

Once you have signed the retainer agreement, the attorney-client relationship is officially 

established, and the attorney will begin working on your case. Here’s what you can expect 

during this phase: 

a. Initial Steps 

The attorney will likely start by gathering more detailed information about your case. This may 

involve reviewing documents, interviewing witnesses, conducting legal research, and possibly 

filing initial paperwork with the court. The attorney will also develop a legal strategy based on 

their assessment of the facts and the law. 

b. Ongoing Communication 
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Throughout the representation, you can expect ongoing communication with your attorney. They 

will keep you informed about the progress of your case, discuss any important decisions that 

need to be made, and provide updates on any developments. If your case involves litigation, the 

attorney will represent you in court and handle all aspects of the legal proceedings. 

c. Billing and Expenses 

As work on your case progresses, the attorney will bill you for their services according to the fee 

structure outlined in the retainer agreement. This may include hourly billing, flat fees, or a 

contingency fee arrangement. You will also be responsible for any expenses incurred during the 

case, such as court filing fees, expert witness fees, and costs related to document preparation. 

It’s important to review your bills carefully and address any questions or concerns with your 

attorney promptly. If you are on a tight budget, discuss payment plans or other arrangements 

with your attorney to avoid financial strain. 

d. Decision-Making and Settlements 

Throughout your case, there may be key decision points, such as whether to accept a settlement 

offer, go to trial, or pursue alternative dispute resolution methods like mediation or arbitration. 

Your attorney will provide advice and recommendations, but ultimately, the decision is yours to 

make. It’s important to carefully consider your attorney’s counsel, as they have the legal 

expertise and experience to guide you through these critical moments. 

e. Resolution of Your Case 

The resolution of your case will depend on the nature of your legal issue. If your case is settled 

out of court, your attorney will help you understand the terms of the settlement and ensure that it 

is fair and in your best interests. If your case goes to trial, your attorney will represent you in 

court and advocate on your behalf. Once the case is resolved, the attorney will assist with any 

necessary follow-up actions, such as enforcing a judgment or finalizing legal documents. 

f. Conclusion of Representation 

When your case is concluded, the attorney-client relationship typically ends. The attorney will 

close your file and may provide you with copies of important documents for your records. If any 

funds remain in your retainer account, they will be refunded to you. However, it’s important to 

note that if new legal issues arise, you may need to sign a new retainer agreement to re-establish 

the attorney-client relationship. 
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6. Final Thoughts 

A legal consultation is a valuable first step in addressing your legal concerns and exploring your 

options for representation. Understanding the purpose, limitations, and what to expect during and 

after the consultation can help you make informed decisions and ensure a positive experience. 

When you eventually sign a retainer agreement, you enter into a formal relationship with your 

attorney, who is bound by professional ethics to act in your best interests. By being aware of 

both your rights and the attorney’s rights, you can foster a productive and collaborative 

partnership that maximizes your chances of a favorable outcome in your legal matter. 

Ultimately, the key to a successful attorney-client relationship lies in clear communication, 

mutual respect, and a shared commitment to achieving your legal goals. Whether your case is 

simple or complex, having a trusted legal advisor by your side can provide the guidance and 

support you need to navigate the legal system with confidence. 
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Statement of Client’s Rights 
Section 1210.1 of the Joint Rules of the Appellate Division amended June 1, 2018 

(22 NYCRR §1210.1) 

 
1. You are entitled to be treated with courtesy and consideration at all times by your lawyer and the 
other lawyers and nonlawyer personnel in your lawyer’s office. 

 
2. You are entitled to have your attorney handle your legal matter competently and diligently, in 
accordance with the highest standards of the profession. If you are not satisfied with how your matter is 
being handled, you have the right to discharge your attorney and terminate the attorney‐client 
relationship at any time. Court approval may be required in some matters, and your attorney may have 
a claim against you for the value of services rendered to you up to the point of discharge. 

 

3. You are entitled to your lawyer's independent professional judgment and undivided loyalty 
uncompromised by conflicts of interest. 

 
4. You are entitled to be charged reasonable fees and expenses and to have your lawyer explain before 
or within a reasonable time after commencement of the representation how the fees and expenses will 
be computed and the manner and frequency of billing. You are entitled to request and receive a written 
itemized bill from your attorney at reasonable intervals. You may refuse to enter into any arrangement 
for fees and expenses that you find unsatisfactory. In the event of a fee dispute, you may have the right 
to seek arbitration; your attorney will provide you with the necessary information regarding arbitration 
in the event of a fee dispute, or upon your request. 

 

5. You are entitled to have your questions and concerns addressed promptly and to receive a prompt 
reply to your letters, telephone calls, emails, faxes, and other communications. 

 
6. You are entitled to be kept reasonably informed as to the status of your matter and are entitled to 
have your attorney promptly comply with your reasonable requests for information, including your 
requests for copies of papers relevant to the matter. You are entitled to sufficient information to allow 
you to participate meaningfully in the development of your matter and make informed decisions 
regarding the representation. 

 

7. You are entitled to have your legitimate objectives respected by your attorney. In particular, the 
decision of whether to settle your matter is yours and not your lawyer’s. Court approval of a settlement 
is required in some matters. 

 
8. You have the right to privacy in your communications with your lawyer and to have your confidential 
information preserved by your lawyer to the extent required by law. 

 
9. You are entitled to have your attorney conduct himself or herself ethically in accordance with the 
New York Rules of Professional Conduct. 

 

10. You may not be refused representation on the basis of race, creed, color, religion, sex, sexual 
orientation, gender identity, gender expression, age, national origin or disability. 



Statement of Client’s Responsibilities 

(Informational Statement Adopted by the New York State Bar Association) 
 

1. The client is expected to treat the lawyer and the lawyer’s staff with courtesy and consideration. 
 

2. The client’s relationship with the lawyer should be one of complete candor and the client should 
apprise the lawyer of all facts or circumstances of the matter being handled by the lawyer even if the 
client believes that those facts may be detrimental to the client’s cause or unflattering to the client. 

 
3. The client must honor the fee arrangement as agreed to with the lawyer to the extent required by law. 

 
4. All bills tendered to the client for services rendered pursuant to the agreed upon arrangement regarding 
fees and expenses should be paid when due. 

 
5. A client who discharges the attorney and terminates the attorney-client relationship must nevertheless 
honor financial commitments under the agreed to arrangement regarding fees and expenses to the extent 
required by law. 

 
6. Although the client should expect that his or her letters, telephone calls, emails, faxes, and other 
communications to the lawyer will be answered within a reasonable time, the client should recognize that 
the lawyer has other clients who may be equally deserving of the lawyer’s time and attention. 

 
7. The client should maintain contact with the lawyer, promptly notify the lawyer of any change in 
telephone number, address, email, or other electronic contact information, and respond promptly to a 
request by the lawyer for information and cooperation. 

 
8. The client must realize that the lawyer is required to respect only legitimate objectives of the client and 
that the lawyer will not advocate or propose positions that are unprofessional or contrary to law or the 
New York Rules of Professional Conduct. 

 
9. The lawyer may decline to accept a matter if the lawyer has previous personal or professional 
commitments that will prohibit the lawyer from devoting adequate time to representing the client 
competently and diligently. 

 
10. A lawyer is under no obligation to accept a client if the lawyer determines that the cause of the client 
is without merit, a conflict of interest would exist or a suitable working relationship with the client is not 
likely. 


